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	Job Title:
	Children in Care Participation Officer 

	Department:
	Children in Care 

	Directorate:
	Children’s Social Care



	Grade: 
	8

	Post no.:
	68656

	Location:
	Perceval House 




	
	
	



	Role reports to:
	Team Manager 

	Direct reports:
	n/a

	Indirect reports:
	n/a



Job description
Recruitment practices to safeguard and promote the welfare of children and/or vulnerable adults apply to this post in addition to the requirement to obtain a Disclosure and Barring Service (DBS) check.
Purpose of role
· To assist in the co-ordination and development of issue-based participation programmes creating a voice for young people, in partnership with a range of other agencies, including schools and voluntary community-based groups.
· To work with young people, assisting them to achieve their full potential and overcome any personal and social conditions which hinder this aim.
· To encourage young people to be active in the development of programmes ensuring that they meet their own needs and those of other young people in the borough.
· To work with key partners within the area to ensure that there is a holistic approach to the delivery of services to young people.
· To be part of the team supporting the delivery of service priorities.
· To contribute to the achievement of national targets 

Key accountabilities
· To devise and deliver programmes of high-quality individual and group experiences and opportunities which are educational and participative, promote social inclusion and challenge social exclusion.
· To initiate, maintain and develop relationships of trust with young people, with focus on those deemed at risk or disadvantaged, be alert to their needs and provide space for them to explore the issues and work towards meeting these needs with appropriate strategies.
· To establish, develop and maintain working relationships with appropriate council departments, other agencies, leadership teams in Ealing’s schools and individuals working with young people to develop coherent responses to the needs of young people.
· To support the development and coordination of the children in care council, in accordance with the requirements of legislation, ensuing children, senior managers and elected members are active participants.
· To attend or contribute to meetings, case conferences or other relevant events to enhance the support of young people.
· To attend meetings and contributing to events, projects and training as appropriate.
· To produce written reports and monitoring information monthly and regular reports and evaluation of work programmes in line with service requirements. 
· To ensure that identified target groups of young people have access to services
· In consultation with their line manager the post holder will work a flexible time schedule that could include daytime, evenings and weekends, with a maximum of eight face-to-face sessions per fortnight. (Relative to JNC terms and Conditions)
· Assist in undertaking responsibility for the day-to-day admin including membership, financial, monitoring and evaluation records and being aware of carrying out responsibilities with regards to Health and Safety at Work. 
· To undertake such other duties as may be commensurate with the post, as directed by management.
· The post holder will always carry out his/her duties in accordance with the Council’s Equal Opportunities Policy and with regards to the Equality Act 2010 and any other relevant legislation and council policies and procedures.

Key performance indicators

· Children present their work and ideas in a variety of settings including the Corporate parent board.
·  Engagement levels of children
· To meet locally agreed objectives set out through the appraisal process and at other times as agreed with the line manager.
· To undertake written reports and input electronic records in line with the council’s policy.

Key relationships (internal and external)
· Ealing Council departments including Children and Families, Safer Communities, Housing and schools and Social care.
· Voluntary sector partners
· Integrated Youth Services - Youth, Connexions, Youth Justice and Play Service
· Children’s Services Management Team
· Health staff 


Authority level
n/a

Additional Requirements


Person specification
Candidates please address the criteria marked with (**) only in your application.  Please give examples
Community and partnership working are essential for all roles as are a commitment to Equality, Diversity and Inclusion and ensuring Health and Safety at Work for everyone working at Ealing Council.
Recruitment practices to safeguard and promote the welfare of children and/or vulnerable adults apply to this post in addition to the requirement to obtain a Disclosure and Barring Service (DBS) check.
[bookmark: _Int_LUzkYIYd]Essential knowledge, skills and abilities
1. **Knowledge of legislation governing the work with young people including the Children’s Act 1989, Children’s Leaving Care Act 2000, Youth Justice, safeguarding.  
2. **Demonstrate an understanding of the issues that affect looked after children and the dynamics of working with children in groups  

3. **Ability to establish and maintain supportive relationships with children and to support their developmental needs, including those linked to EET. 
4. **Knowledge of how to work within an area of social and economic need. 
5. An understanding of the principles of youth work and how they shape the work with young people.

6. **Demonstrate a commitment to changing work practices and processes, and a willingness to try innovative ways of working and thinking.

7. **Ability to co-ordinate and develop issue based participation programmes that create a voice for young people. 
8. **Experience of working in a variety of settings including formal and informal and in partnership with a range of agencies such as schools and voluntary community based groups. 
9. **Demonstrate well developed written and verbal communication skills and the confidence to present reports and verbal accounts credibly to a variety of audiences.  

10.  Ability to manage and develop staff teams and individual staff members.
11.  Ability to deliver training within the changing field of youth work practise. 
12.  Ability to devise, implement and deliver high quality programmes of social education for individual and groups of children.  

13.  **Understanding of the principals and practise of safeguarding children and young people. 

14.  Commitment to Ealing Council policies and those of its Integrated Youth Services including those relating equality of opportunity. 

15.  **Ability to fulfil all spoken aspects of the role with confidence through the medium of English. 

Essential qualification(s) and experience
1. Recognised qualification for work with children and young people eg JNC youth support and youth professional worker qualification at level 2, 3 or 4 or health and social care or social work. 
2. Safeguarding child protection training
3. A minimum of two years of experience of working directly with children and young people 
4. Experience of working face to face with groups of children and young people in a variety of settings   
5. Experience of equal opportunities practice 
6. Experience of working with professional staff both in statutory and voluntary agencies 
7. Experience of working in partnership with other agencies 
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Values and behaviours

	Improved life for residents
	Trustworthy
	Collaborative
	Innovative
	Accountable

	· Is passionate about making Ealing a better place

· Can see and appreciate things from a resident point of view

· Understands what people want and need

· Encourages change to tackle underlying causes or issues
	· Does what they say they will do on time

· Is open and honest

· Treats all people fairly
	· Ambitious and confident in leading partnerships

· Offers to share knowledge and ideas

· Challenges constructively and respectfully listens to feedback

· Overcomes barriers to develop our outcomes for residents
	· Tries out ways to do things better, faster and for less cost

· Brings in ideas from outside to improve performance

· Takes calculated risks to improve outcomes

· Learns from mistakes and failures
	· Encourages all stakeholders to participate in decision making

· Makes things happen

· Acts on feedback to improve performance

· [bookmark: _Int_tfwEa8Yk]Works to high standards
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